Access Registration: Frequently Asked Questions

What is Nimbus Disability?
Nimbus Disability is a social enterprise run by and for disabled people. It helps venues and ticketing providers understand access requirements in a consistent, secure and respectful way.

Why has Belgrade Theatre partnered with Nimbus?
Working with Nimbus helps us make access ticket booking clearer for customers and ensures eligible access provisions are offered consistently. It also means your access requirements can be linked to your Belgrade Theatre account, so you do not need to explain them each time you book.

What is the difference between a Belgrade Theatre Digital Access Pass and an Access Card?
A Belgrade Theatre Digital Access Pass is free and can be used to share your access requirements with Belgrade Theatre. The Digital Access pass lasts for three years and gives you a digital registration number. It is not a physical card and can only be used to book tickets at the Belgrade Theatre.
An Access Card is a paid physical card that can be recognised by participating venues and events across the UK and beyond. It costs £15 and lasts for three years and can be useful if you visit multiple venues.

What happens after I apply?
After you submit your application, Nimbus will email you to confirm they have received it. They will then review the information and evidence you have provided. Applications usually take around five working days to process.
If Nimbus has everything they need and can approve your application, they will email you with your registration number and guidance on how to use it.
You can then link your registration number to your Belgrade Theatre booking account. If you have chosen the Access Card, Nimbus will also provide details about the physical card and delivery.
If Nimbus needs more information, they will send you a follow-up email explaining what is needed before they can finalise your application.

I’m having trouble with my registration. What should I do?
If you are having trouble verifying your registration number in your Belgrade Theatre online account, check your Nimbus confirmation email to make sure the registration number is correct and that the name on the email matches the name on your Belgrade Theatre account exactly.
You can find general Nimbus and Access Card support information here. https://nimbusdisabilityhelp.zendesk.com/hc/en-gb.
If you are having trouble applying, or have questions about your application, contact the Access Card team directly by email at cards@accesscard.online or by phone on 0330 808 5108. 
Belgrade Theatre Box Office can help with linking your approved registration number to your booking account; call 024 7655 3055 or email access@belgrade.co.uk.

How does the Access Card or Digital Access Pass work with my Belgrade Theatre account?
Once your registration number has been linked to your Belgrade Theatre booking account, your access requirements will be shared with our ticketing system.
When you book, available access ticket options that match your requirements will be shown where possible. 
Any eligible access discounts or essential companion tickets will be applied automatically at checkout, subject to availability and your approved access requirements.
If you would prefer to link your Belgrade Theatre account over the phone, contact Box Office on 024 7655 3055 and have your access registration number ready so the team can help.

When can I book access tickets once registered?
Once your registration number is approved and linked to your Belgrade Theatre account, you can book access tickets online or by contacting Box Office, subject to availability.

Can I book access tickets without a Nimbus registration?
If you are already on Belgrade Theatre’s existing Access Register, you can continue booking access tickets until your current registration expires.
When your existing access registration is due for renewal, you will need to register through Nimbus and link your approved registration number to your Belgrade Theatre account to continue booking access tickets online or by phone. If you need help registering, or if you cannot use the online process, contact the Box Office and the team can explain what to do next.

Do I need to apply again if I already have an Access Card?
No. If you already have a valid Access Card, you do not need to apply for a separate Belgrade Theatre Digital Access Pass. You just need to link your existing Access Card registration number to your Belgrade Theatre booking account.


Will I receive a physical card with the Belgrade Theatre Digital Access Pass?
No. The free Belgrade Theatre Digital Access Pass is a digital registration only. You will receive a registration number, but you will not receive a physical card, and the pass is only for use with Belgrade Theatre.

What evidence do I need to provide?
Nimbus will ask you for information about the barriers you experience and may ask for supporting evidence. This could include documentation that helps explain your access requirements. You do not need to send medical information to Belgrade Theatre;
Nimbus will review your application and tell us which access requirements apply. The Belgrade will not usually need to see your evidence directly once Nimbus has assessed your application.

What do the Nimbus symbols mean?
Nimbus uses symbols to describe different access requirements, such as needing an essential companion, step-free access, help with queues, accessible seating, or other adjustments. These symbols help Belgrade Theatre understand what support you may need when you book and visit. The symbols do not describe your condition or diagnosis; they describe practical access requirements.

How do essential companion tickets work?
If Nimbus confirms that you need an essential companion to attend, this will be shown through your access registration. Eligible essential companion tickets will be offered where available and in line with your approved access requirements. Essential companion tickets are intended for customers who would face a barrier to attending without support from another person. They are not a general discount and may depend on the +1 or essential companion symbol being included in your approved Nimbus registration.

Can I still book by phone or in person?
Yes. If you prefer not to book online, or if you need help with your booking, contact Belgrade Theatre Box Office. Please have your Nimbus or Access Card registration number ready so the team can check your access requirements and help you book suitable tickets.

My registration number is not linking. What should I check?
Enter the number exactly as it appears in your Nimbus email. Check that there are no extra spaces before or after the number and make sure the name on your Nimbus registration matches the name on your Belgrade Theatre booking account. If it still does not work, contact Box Office for help.

What happens when my registration expires?
Your Digital Access Pass or Access Card is normally valid for three years. When it expires, you will need to renew through Nimbus, so your access requirements stay up to date and remain linked to your Belgrade Theatre account.

What if my access requirements change?
If your access requirements change, contact Nimbus or the Access Card team so your registration can be reviewed and updated. Once updated, you may need to make sure the revised registration is linked to your Belgrade Theatre account.



How is my personal information used?
Nimbus reviews your application and evidence. Belgrade Theatre receives the access information needed to support your booking and visit, such as the approved access symbols or requirements. This means you should not need to repeatedly share sensitive evidence with Belgrade Theatre each time you book.
Where else can I use my Access Card?
The Access Card is recognised by participating venues, events and organisations. If you visit several venues, you may find it useful to check the Access Card website for current participating organisations before deciding whether to upgrade from the free Belgrade Theatre Digital Access Pass.

[image: ]
image1.png
BELGRAD





